lennessee Aquanum
IMAX®™ 3 Theares

Envitonmental Leirning Lab

February 3, 2010

Tom Mosey
245 Asylum Street
Norwich, Connecticut 06360

Mr. Mosey:

As a new Mini Melt customer. we are very pleased with your ice cream product and most
appreciative of the quality of service your company has provided us.  Your
responsiveness to our needs in addition to the manner in which you conduct business
goes well beyond our expectation. [ am encouraged to recommend your product to others
and feel confident they too will be happy. We look forward to a long and prosperous
relationship with Mini Melts.

Sincerely,
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Hayley Bates
Facility Rental and
Food & Beverage Manager
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